
 

In the Fall of 2006, the Division of Information Technology began upgrading 
the Catholic Center email system and in December of 2006 we successfully 
migrated the Catholic Center users.  For several months IT worked closely 
with both internal and external users to validate the system and ensure that it 
was properly prepared to support the Archdiocesan needs. 

On the first weekend of November 2007, the complete transition to the new 
system took place with the migration of external email accounts.  These 
accounts previously used www.archbalt.org/exchange to access email.  Details 
on the migration were forwarded to the mailboxes of the affected users.  
Individuals with archbalt.org email addresses that forward to alternate 
accounts were not impacted by this change. 

The transition to the new email system allows us to extend email services to 
all Archdiocesan employees.  For security reasons these accounts are limited 
to employees recognized in the Archdiocesan Human Resources system.  
After December 1st, a process to request additional accounts will be made 
available through the Archdiocesan web site at www.archbalt.org/archmail.  
For additional information please contact the Archdiocesan IT Helpdesk at 
helpdesk@archbalt.org or (410) 547-5305 Option 1. 

 

 

http://www.archbalt.org/exchange
http://www.archbalt.org/archmail
mailto:helpdesk@archbalt.org

